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E K C O  M A N A G E D  S E RV I C E S

24/7 Cyber Incident Response.
Ekco’s Cyber Incident Response (CIR) Service provides a certified expert CIRT team on standby

around the clock, acting as an extension of your security function during incidents.

Book a 30-minute CIR Readiness Call 2026 | All Rights Reserved | Public · info@ek.co

OU R  C O M M I TM E N T

“Our incident response team is equipped with sophisticated technologies and staffed by highly

experienced cybersecurity analysts who possess the knowledge and skills to proactively detect,

analyse, and respond to potential threats.”
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How does it work?

Emergency Incident Response

Rapid onboarding with immediate access to
expert Forensic Investigators for rapid triage,
containment, and eradication of threats,
guiding your organisation through every step

of recovery.

Incident Response Retainers

With our Incident Response Retainers, we’re
already familiar with your environment,
enabling faster containment and resolution
when incidents occur.

Cyberattack Simulations

Collaborate with expert responders to simulate
cyberattacks, test your plans, and boost your
team’s readiness for real-world incidents.

Reviews & Assessments

Strengthen your cyber resilience with
comprehensive review and assessment
services, evaluating Incident Response (IR)

Plans, Business Continuity (BCP) Plans, and
overall compromise readiness.

Retainer levels. Flexible annual IR Retainer packages covering Essentials, Standard and Premium
service levels, aligned to SLAs — a rapid response is critical to containing and

limiting the impact of a cyber incident.

I N C I D E N T  R E S P O N S E  &  R E C OV E RY

1 Rapid Containment

2 Forensic Analysis

3 Eradication

4 Rebuild & Recovery

5 Remediation & Enhancement

C O M P L E T E  R E C OV E RY

Many incident response firms conclude their engagement

once the direct threat is neutralised, leaving organisations to

navigate the complex and critical rebuild phase on their own.

Ekco differentiates itself by offering comprehensive advisory

services that go beyond incident handling — through rebuild,

recovery, remediation and enhancement.
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STA N D A R D

2 Hrs SLA

24/7 Hotline

Retained Plan Review

TTX

40 Hrs included


