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Vulnerability Management & Remediation

Proactively Reduce Cyber Risk. Strengthen Resilience. Accelerate Remediation.

Why Vulnerability Management Matters
Cyber attackers exploit weaknesses faster than ever. Modern organisations operate complex, 
distributed environments where new vulnerabilities emerge daily, across cloud, on-premise, 

and endpoint infrastructure.

Ekco’s Vulnerability Management & Remediation Service gives you continuous visibility, 
prioritisation, and remediation execution to ensure vulnerabilities never become incidents.
Using the industry-leading Qualys VMDR platform and delivered by our specialised 

Vulnerability Risk Operations Centre (VROC), Ekco provides a complete, end-to-end solution 
aligned with best practices such as ITIL, CIS, and CVSS standards.

Transform Visibility Into Action

Ekco enables continuous scanning across internal networks, external attack surfaces, cloud 
environments, and web applications. You gain always-up-to-date intelligence on emerging 
threats and misconfigurations, before they can be exploited.

Key Outcomes

• Expose hidden risks with complete asset discovery, tagging, and classification.
• Detect vulnerabilities instantly with continuous authenticated scanning.
• Understand true business impact through risk-based prioritisation (Qualys TruRisk).
• Accelerate remediation with Ekco’s expert guidance and/or managed patch deployment.
• Meet compliance mandates with governance reporting and audit-ready documentation.
• Reduce operational burden by offloading scanning, configuration, tuning, and reporting to 

Ekco’s specialists.

Book a 30-minute Vulnerability Readiness Call
Request pricing
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Three Tailored Service Tiers — Built Around Your Maturity

Essentials – Foundational Visibility
Perfect for organisations starting their maturity journey. Provides clear visibility of 
threats across your estate.

Includes:
• Continuous vulnerability scanning
• Qualys VMDR agent & scanner deployment
• Asset discovery & classification
• Real-time alerting
• Monthly management reporting

Standard – Enhanced Risk Management
Adds expert guidance to help drive remediation. This provides more effective 
remediation guided by specialists.

Includes all Essentials features, plus:
• Detailed remediation instructions
• TruRisk-based prioritisation
• Advisory sessions with Ekco security experts
• Quarterly governance & risk reviews

Premium – Fully Managed Remediation
A complete turnkey remediation service. Provide end-to-end vulnerability lifecycle 
management with maximum risk reduction.

Includes all Standard features, plus:
• Full patch deployment via Qualys
• Configuration fix deployment
• Integrated change control
• Patch validation & reporting
• Twice-monthly patch planning
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