
Cyber Defense 
Complete

Enabling Rapid Detection and Response of Cyber
Events and Breaches



Combat Evolving Cyber Threats with 
Proactive Defense and Response

Customers face rising cyber threats that bypass traditional 
defences, increasing risk operational strain. Cyber Defence 
Complete provides 24/7 detection, investigation and response, 
empowering teams to stay ahead of threats and enhance 
security.

Primary Challenges All organisations encounter challenges such as limited threat 
detection, visibility gaps, delayed incident reporting, poor attack 
preparedness, insufficient internal expertise, and underutilized 
existing security investments.

Ideal solution Cyber Defence Complete unifies threat detection, investigation, 
and response across endpoints, networks, and cloud 
environments. With 24/7 major incident support & automated 
workflows, it enhances security and reduces incident impact.

Desired outcomes Gain a sophisticated threat intelligence led detection and near 
real time response capability. Protecting your organisation 
against the lates industry threats with a next generation 
detection, alerting and response capability.



End-to-End Protection 

& Response

Ekco delivers comprehensive 

threat detection, automated 

response, integrated threat 

intelligence, and includes 

major incident response, all 

backed by the CREST–

certified SOC for robust 

security, detection and rapid 

remediation.

Enhance threat detection with Microsoft Defender, 

providing real-time insights and proactive defence.

Threat Detection using Microsoft Defender

Automate responses with MXDR to quickly 

neutralize threats and minimize impact across your 

environment.

Threat Detection using Microsoft Defender

Leverage MS XDR in Business Premium, E5, or 

Defender P2 to maximize the value of your existing 

licenses

Threat Detection using Microsoft Defender



COMBAT EVOLVING CYBER 
THREATS WITH PROACTIVE 
DEFENSE AND RESPONSE

Created for mid-sized and SME organizations, the Ekco Cyber Defence 
Complete service offers top-tier detection and response cyber 
capabilities from Ekco, leveraging a leading SOC. Ekco delivers a 
worldwide detection and response solution centered on Microsoft XDR, 
enabling intelligent threat response on a large scale.

Threat Intelligence 
Detection

Best in class threat 
detection capabilities using 
intelligence led detection & 
near real time response 
capabilities using ML/AI 
capabilities

Automated Response

Ekco SOAR provides 
integrated automation & 
orchestration delivering 
near real-time threat 
mitigation & remediation. 
We can mitigate on your 
behalf.

Data Driven Security 
Services

We provide a security 
metrics portal which stands 
over our service. This 
empowers our customer 
and provides visibility to 
your key stakeholders.



Customer success: Driving Cyber 
Resilience and Value with Managed 
XDR

Partnering with Ekco enabled the University of Galway to respond 
effectively to a serious cybersecurity incident and significantly 
strengthen its long-term security posture. Following an incident in 2021, 
Ekco supported the University through full incident response activities, 
identifying compromised devices and services, containing and 
eradicating threats, and supporting recovery, before transitioning the 
organisation to a proactive, managed security model designed to reduce 
future risk and improve resilience.

Rapid incident response

Ekco supported the University of 
Galway following a cybersecurity 
incident in 2021, delivering 
incident response services to 
identify compromised systems, 
contain and eradicate threats, 
and support recovery.

Stops threats for us

Ekco implemented a 24×7 
Managed Security Service 
through its SOC, enabling 
continuous monitoring across 
on-premise, cloud, and 
endpoint environments, with 
automated triage and rapid 
escalation of high-priority 
events.

Trusted Partner

Ekco is your trusted 
partner for robust 
cybersecurity, delivering 
expert-managed 
detection and response 
to keep your business 
secure and resilient.



Secure Your Business with Cyber 
Defence Complete – Proactive 
Protection, Rapid Response

Cal for more information: +353 1 699 4540

Ask a question via email: sales@ek.co
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