
Vulnerability, Exposure & 
Remediation Services
In today’s digital landscape, cybercriminals are deploying 
increasingly sophisticated tactics and cutting-edge 
technologies. Organisations across every sector face a 
relentless battle against advanced persistent threats, 
ransomware, and deceptive phishing campaigns. These 
attacks target both well-known and hidden vulnerabilities, 
often slipping past traditional security defences and putting 
sensitive data, operations, and reputations at serious risk.

At Ekco, we offer a powerful line of defence through our 
Vulnerability, Exposure and Remediation Services, powered 
by Qualys. This advanced solution delivers continuous, risk 
based, real-time monitoring and comprehensive 
management of vulnerabilities, combined with 
sophisticated and automated remediation and patching 
ensuring potential threats are detected and neutralised 
before they can be exploited. With proactive scanning and 
precision threat identification, we don’t just highlight 
weaknesses—we act swiftly to prioritise, remediate and 
contain them.

As cyber threats evolve, so does our approach. We leverage 
artificial intelligence and machine learning to ensure our 
defences remain agile, learning from each incident to 
enhance future protection. Our systems adapt to the latest 
threat vectors, empowering your organisation with the tools 
to stay one step ahead in an ever-changing threat 
landscape.

By partnering with Ekco, you gain more than a technology —
you gain round-the-clock, uninterrupted protection and 
autonomous assurance. Our Qualys-powered 
Vulnerability, Exposure & Remediation platform ensures 
that your cybersecurity posture is robust, resilient, and 
responsive. With Ekco, our partnership ensures that our 
customers stand vigilant during off-hours, protecting 
your organisation proactively against the full spectrum of 
cyber threats. This uninterrupted prevention and 
protection is the cornerstone of modern cybersecurity, 
pivotal for protecting your business.

Vulnerability Detection & 
Remediation
Cyber criminals often exploit vulnerabilities 
in software to gain a foothold into your 
organisation. Ekco’s Vulnerability Exposure 
& Remediation Services ensures 
continuous security coverage, identifying 
weaknesses and rapid autonomous 
remediation of vulnerabilities to protect 
your systems and data from threats.

Extended Expertise
Ekco’s Vulnerability & Exposure 
Management will give your organisation 
access to skilled cybersecurity leaders with 
extensive experience in vulnerability 
detection, prioritization and remediation, 
enhancing your security capabilities and 
providing valuable insights to help navigate 
the complex threat landscape.

Peace of Mind
Ekco’s Vulnerability, Exposure & 
Remediation service provides continuous 
monitoring and automated analysis of 
vulnerabilities, helping to identify, priortise 
and then remediate exposure threats 
without human intervention quickly before 
they escalate into severe security 
incidents. By employing a proactive 
approach and staying up-to-date with the 
latest threat intelligence, our services help 
organisations build a robust security 
posture, effectively mitigating risks in the 
ever-evolving threat landscape.
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“Secure every gap, patch 
every threat. Automatically.
The future of cyber defence 

is automated.”



Why Ekco Vulnerability, Exposure and Remediation Services
Ekco is a leading provider of Global Security Operations Center (SOC) services, with SOC operations in the UK, Ireland, the 
Netherlands and Malaysia. Our innovative SOC, Vulnerability and Exposure Management services leverage the advanced 
features of our unified threat and vulnerability detection platforms to provide comprehensive proactive protection against 
cyber threats. Our SOC is equipped with sophisticated technologies and is staffed by highly experienced cybersecurity 
analysts who possess the knowledge and skills to proactively detect, analyse, and respond to potential threats.

Our team can help businesses safeguard their critical assets by continuously monitoring their environment and users, 
identifying vulnerabilities before remediating them autonomously to mitigate risks. By partnering with Ekco for cyber 
security, our customers receive the highest quality cyber security expertise and services to protect their assets and 
reputation.

At Ekco, we understand that each organisation has unique security needs. That's why we offer tiered cybersecurity 
solutions designed to scale with your business. Our Service packages build upon one another to provide a robust 
foundation of protection with the flexibility to expand services as your cyber maturity and resilience grow.
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Autonomous Asset Discovery
Continuous Monitoring and Asset Discovery to 
eliminate blind spots across your environment. All 
your assets known and unknown wherever they 
reside and whatever their type.

Data-driven vulnerability management and 
remediation prioritised by real risk and business 
impact.

Visualisation & Prioritisation
Utilising VMDR TruRisk supported by 25+ sources of 
Threat Intelligence, combined with sophisticated 
tagging across assets to provide our customers with a 
data driven approach to remediation based on risk. 

Insightful Reporting
Gain actionable insights with our in-depth weekly and 
monthly technical analysis, executive summaries to 
drive strategic decision-making. Our service provides 
insights into infrastructure & hardening standards.

Premium

Real Time Dashboards
Custom real time reporting dashboards aligned to 
business risk and outcomes, outlining performance 
against KPI and KRI remediation times providing 
actionable insights to amplify your security posture.

Standard
Enhanced service combining risk-based 
Vulnerability Management with combined 
automated remediation and patching.

Expert Analysis & Rapid Response
Ekco’s vulnerability specialists manage and analyse 
the Qualys VMDR platform, delivering rapid threat 
response and remediation guidance.

Holistic Visibility
Continuous Monitoring, Asset Discovery, real time 
threat intelligence (RTI) and threat prioritisation 
enabling holistic visibility and response to threats.

Human Analysis & Guidance
Expert Analysis and guidance on the remediation 
and mitigation approach of vulnerabilities to 
proactively protect against threats.

Vulnerability Correlation
Automated prioritisation and correlation of 
vulnerabilities and threats based on risk and 
prioritisation of assets to allow an automated and 
rapid remediation.

Autonomous Rapid Patch Deployment
Automated and targeted Patch Deployment aligned to 
business and asset risks enabling faster remediation 
and mitigation of vulnerabilities and threats. Respond 
in hours not weeks and months.

Reduced Remediation Times
Reduced Mean Time to Remediate (MTTR). 
Traditional patching and maintenance can’t keep up 
with the ever-growing list of vulnerabilities, exploits 
and cyber threats today. Attackers move at 
unprecedented speeds that require defensive 
automation.


	Slide Number 1
	Slide Number 2

