Cyber Resilience Complete

The risk to data availability and service continuity has
never been greater. With ransomware, data corruption,
human error and increasingly complex infrastructures,
organisations face a constant battle to ensure their
critical systems and information are protected and
recoverable.

Cyber criminals are not only targeting your defences;
they’re aiming to encrypt, exfiltrate, and destroy your
data. That’s why a modern cyber strategy must include
more than just prevention it must guarantee resilience.

Ekco’s Cyber Resilience Complete provides a robust,
multi-layered approach to backup, resilience and
recovery, enabling organisations to withstand, respond
to and recover from disruptive events with confidence.

Designed for today’s hybrid and cloud environments,
this service ensures the resilience of your data and
services, not just their protection.

With Ekco, you can recover rapidly, test regularly and
sleep soundly knowing your resilience strategy is built
on best practice foundations and backed by specialists
with decades of experience.

Cyber Resilience Complete doesn’t just mitigate threats
it empowers your organisation to maintain business
continuity through any crisis.

With automated recovery testing, immutable backups,
and recovery time objectives aligned to your operational
needs, you can trust that your data is not only safe but
always accessible when it matters most.

Whether you’re facing a cyberattack, infrastructure
failure, or accidental data loss, Ekco ensures your
business keeps moving forward with resilience
embedded at its core.
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“Recovery is the new
_security. Resilience is the

hew requirement.”

24/7 Recovery Support. Always Ready

Disasters don’t wait for office hours. Neither
do we. Ekco’s Cyber Resilience Complete
service includes 24/7 on-call recovery
assistance, incident recovery planning and
execution and escalation pathways for critical
recovery scenarios. We work hand-in-hand
with your teams to restore data, reduce
downtime, and maintain customer trust when
it matters most.

Specialist Expertise. Proven
Methodologies

Ekco brings decades of experience in Backup
and DR design, implementation and operations.
Our global team of BDR experts provide hands-
on support and strategic guidance to help
customers build robust cyber resilience
frameworks from SMB to enterprise.

Insight, Assurance and Visibility

We provide full Management Insight (MI)
Reporting to ensure governance, compliance
and transparency. With MI dashboards and
scheduled reporting.

Data Resilience. Service Continuity

Ekco’s Cyber Resilience Complete is built upon
the proven 3-2-1-1-0 methodology: 3 copies of
data, 2 media types, 1 offsite, 1 immutable and
air-gapped. This foundational strategy is
delivered utilising leading technologies, Offsite
replication, automated recovery testing combined
with Ekco human expertise to meet RTO/RPO
objectives.
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Cyber Resilience: Beyond Detection, Recovery by Design

Ekco is a leading provider of Global Cyber Resilience services, with dedicated Backup, Disaster Recovery and Business
Continuity operations across the UK, Ireland and The Netherlands. Our Cyber Resilience services go beyond backup and
threat detection, they are engineered to ensure your systems, services and data can recover quickly and securely in the
face of any cyber event.

At the core of our approach is a commitment to proactive recoverability. We deliver managed, immutable backup services,
ransomware-proof architectures, automated recovery testing and expert-led tabletop simulations ensuring your business
is always ready to respond, restore and resume.

Our global team of resilience specialists and recovery engineers bring decades of experience across regulated industries
and mission-critical workloads. They work closely with you to align recovery strategies with compliance, operational and
uptime goals no matter the complexity or risk landscape.

Whether your organisation is preparing for ransomware, insider threats, hardware failure or accidental data loss, Ekco
provides the tools, insights and confidence you need to recover without compromise.

At Ekco, we understand every organisation has different continuity needs. That’s why we offer scalable, tiered resilience
packages that evolve with your cyber posture. Whether starting with foundational backup or moving to full BCDR
orchestration, we provide a resilient foundation to protect your data, your operations and your reputation.

We don’t just do backup or detect threats. We ensure you recover from them.
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Cyber Resilience Complete delivers essential Cyber Resilience Complete Premium service builds
protection for organisation business continuity on the Standard tier to deliver enterprise-grade
ensuring recoverability, data integrity and readiness protection, fast recovery and full audit traceability
in the face of disruptive events. for regulated and high-uptime environments.

Immutable Backup & Recovery Disaster Recovery Replication

%j)\

Secure, encrypted and immutable backups across ™ Continuous replication to secondary sites or hot- S+
on-premise and cloud environments, ensuring cloud recovery zones, enabling near-zero RTO for
recoverability in the event of ransomware or data loss. mission-critical systems.

Automated Recovery Testing

Automated Failover Testing
Monthly non-disruptive image recovery validation

Annual orchestrated failover exercises to validate
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with reporting to prove backup integrity and app_lication and workload recovery across hybrid
reduce risk of failed restores. Providing piece of environments.
mind you can always recover. Proactive Recovery Readiness
. . 0 Enhanced monitoring and threat-hunting applied to

Ransomware R'Sk Integratlon [——Iﬂl:]- backup, storage and DR environments to flag
Backup telemetry is fed into your SIEM and SOC encryption behaviors, exfiltration attempts or
tools to detect unusual backup patterns and support shadow copies deletion.
early ransomware detection and prevention.

Business Continuity Tabletop Exercise
Compliance Reporting = Annual facilitated tabletop exercises to walk
Insightful and actionable reporting aligned with through realistic BC/DR scenarios with your team and
internal and regulatory requirements, including validate documented procedures.
recovery readiness, backup status and audit trails.

Executive-Level Compliance Dashboards
Self-Service Recovery B Visual dashboards with real-time RTO/RPO metrics,
User-driven file and system restores via a secure 0@ test results, backup success rates and DR posture
portal, empowering IT teams with rapid access to to support governance and board-level reporting.

point-in-time recovery.
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